
Highland Communications Apprentice Service Technician 

 
The City of Highland seeks qualified applicants for the position of Highland Communications Apprentice 

Service Technician. Primary responsibilities include the preparation, installation and testing of 

communication lines in commercial and residential settings. Performs installation, troubleshooting and 

maintenance of all types of customer premise connectivity including twisted pair, copper and coaxial 

cable.  Provides the subscriber with the best possible quality of service while aligning with the industry 

standards for specifications and procedures.  

 

A High school diploma or equivalent and two (2) or more year’s related work experience. Candidates 

must have working knowledge of ITU, NEC, and other regulatory standards; knowledge of customer 

premise wiring. Candidates must have ability to operate pickup trucks, vans, bucket trucks, hand tools, 

power tools and various hand held meter/test equipment. A valid CDL (Class B) Driver’s License and 

CPR/First Aid Certification is required. Residency within 12 miles of City Hall is required within six 

months of completing the probationary period. 

 

If you meet the qualifications outlined above please complete an application and send to: City of 

Highland, Attn: Director of HR, P.O. Box 218, Highland, IL. 62249, no later than July 22, 2016. EOE 


